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’ Victorian Registration &

AQTF Essential Conditions and Standards for Continuing

’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 5 & 6 December 2018 RTO: Northern College of the Arts and Technology

Applicant Details

Northern College of

Applicant Name the Arts and TOID 6736

Technology
Address . 62 Murray Road, Preston, 3072

Website | htips:/ncat.vic.edu.au/

Registration Contact Ms Raffaela Galati-Brown
Phone Number 9478 1333 Email galati-brown.raffaela.r@edumail.vic.gov.au
Audit Team
Audit Firm Quorum QA Auditor/s | Carol Macreadie
Auditor/s /?tttgird ces

Registering Body Details

Contact Person Julie Florence

Phone Number 9032 1560 Email vet.audit@edumail.vic.gov.au

Audit Details

Type of Audit Re-registration Audit

Conditions Audited 3,6,7,8,9

Standards Audited 11,12,13,14,15 |21,22,23,24,25,26,2.7 31,3233, 34
2016 VRQA Guidelines | *+2 222372426 262+4-2:8 (If applicable)
Audited 3.1,3.2, 333435 | 4.14.2, 434046 (If applicable)

Audit Date/s 5 & 6 December 2018

RTO Background

The Northern College of the Arts and Technology (NCAT) was established in 2012. It caters for Year 10, VCE,
VCAL, and other post-secondary students seeking a specialised education in the performing arts, visual arts,
design, media, trades or technologies. In 2018, it has an internal enrolment of approximately 450 students,
and an external enrolment (students from other schools in the Northern Melbourne VET Cluster who attend
one day per week for their VETIS course) of approximately 440 students.

NCAT delivers a wide range of VET courses using excellent facilities, including a $17 million Trade Training
Centre, purpose-built studios for a range of performing and visual arts, a modern recording studio and MIDI
computer labs. Itis currently in the middle of a further building program.

The College has a strong focus on post-school pathways and has a solid record of working with tertiary
institutions to ensure their courses are viable pathways; and of collaboration with industry for course advice,
industry visits, donations of equipment and materials, and membership of the School Council.
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B victorian Registration & AQTF Essential Conditions and Standards for Continuing
’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 5 & 6 December 2018 RTO: Northern College of the Arts and Technology

Enrolments in the two audited courses are;

2017 2018
o CUA31015 Certificate Il in Screen and Media 116 119
e CUA30915 Certificate Il in Music Industry 92 112

The College is shaped by a committed and experienced Principal and a capable leadership team.

Qualifications/Units Audited'

QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE

TGA Code Qualiﬂcatiorét;zirtsgf(g:r;:re}%;t)e/Accredited Delivery Site
CUA31015 Certificate Ill in Screen and Media NCAT, Preston
CUA30915 Certificate IIl in Music Industry NCAT, Preston
Interviewee(s) — Staff name and position; employer name and position
Raffaela Galati-Brown Principal
Louise Terranova RTO Manager
Craig lliman Trainer — CUA31015 Certificate Ill in Screen and Media
Marcus Newman Trainer — CUA31015 Certificate Ill in Screen and Media
Zac Lister Trainer - CUA30915 Certificate !Il in Music Industry
Rachel Sztanski Trainer — CUA30815 Certificate 11l in Music Industry
Carmelina Rainone Numeracy Teacher
Cate Button Literacy Coordinator
Permanent Delivery Sites - Yes No
Do the RTO's permanent delivery sites match the information provided by the
VRQA? X
If ‘No', please provide amended details below:
Third party Arrangements — Yes No
Do the RTO's third-party arrangements match the information provided by the
VRQA? X

If ‘No’, please provide amended details below:

1 Samples have been selected in accordance with the VRQA VET Audit Sampling Methodology
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’ Victorian Registration &

AQTF Essential Conditions and Standards for Continuing

’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 5 & 6 December 2018 RTO: Northern College of the Arts and Technology

Audit Summary - AQTF Conditions of Registration

AQTF Conditions Compliant Non - Not

Place an X in the appropriate column Compliant | audited

1 | Govemnance X
2 | Interactions with the Registering Body X
3 | Compliance with Legislation X

4 | Insurance X
5 | Financial Management X
6 | Certification and Issuing of Qualifications and Statements of

Attainment

7 | Recognition of Qualifications Issued by other RTOs

8 | Accuracy and Integrity of Marketing

> X X | X

9 | Transition to Training Packages/Expiry of Accredited Courses

Summary of Non-Compliance?
Nil
Strengths

The Coliege has a strong administrative and governance framework.

2 CF = Condition Finding. Finding references are aligned to the Detailed Findings section of this report.
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P victorian Registration & AQTF Essential Conditions and Standards for Continuing
’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 5 & 6 December 2018 RTO: Northern College of the Arts and Technology
Audit Summary - AQTF Standards
AQTF Standards/Elements Compliant Non - Not

Compliant | audited

Standard 1

1.1 — Continuous Improvement Strategy

1.2 — Training and Assessment Strategies

1.3 — Training and Assessment Resources

1.4 - Trainer and Assessor Competency

1.5 — Assessment Strategies

Standard 2

2.1 —Meeting the Needs of Clients

2.2 - Continuous Improvement of Client Services

2.3 - Provision of information to Clients

2.4 - Third-Party Engagement in Training and Assessment

2.5 — Provision of Support Services to Clients

2.6 - Learner Access to Records of Participation

2.7 - Complaints and Appeals Strategy
Standard 3

3.1 - Operations Management

3.2 - Continuous Improvement of Operations

3.3 - Third-Party Training and/ or Assessment Services

> > |Xx X |X X x> X > |X >
> >
> >

3.4 - Records Management

Summary of Non-Compliance®

SF1.2.1
The Training and Assessment Strategies do not describe the training programs as delivered.

SF 1.5.1
Assessment processes and tools are not systematically validated.

SF1.5.2
There is not appropriate evidence of assessment decision-making to ensure that judgement of competence is
aligned to the unit of competency and assessment juduements are consistent and reliable.

3 SF = Standard Finding. Finding references are aligned to the Detailed Findings section of this report.
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’ Victorian Registration & AQTF I_Esseqtial Conditions_anq Standards for antinuing
’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 5 & 6 December 2018 RTO: Northern College of the Arts and Technology
SF1.5.3

Given the nature of the cohort, learners’ need to be clearly informed about the assessment process is not met,
meaning it is not fair to learners.

SF 1.5.4
An assessment task is not designed to produce valid or sufficient evidence of the relevant knowledge and
skills.

Strengths

The College has a strong focus on continuous improvement. It also has extensive support strategies in place
for students.
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B victorian Registration & AQTF Essential Conditions and Standards for Continuing

’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 5 & 6 December 2018 RTO: Northern College of the Arts and Technology

Audit Summary — 2016 VRQA Guidelines for VET Providers

2016 VRQA Guidelines Compliant Non - Not -
Compliant | audited

1. Governance, Financial viability and Management systems

1.1 - Strategic Plan and Business Plan

1.2 - Financial Viability

1.3 — Management Systems

1.4 - Governance

2. Transparency and oversight of third parties

2.1 - Third party agreement

2.2 - Co-operation with VRQA

2.3 - Notifying VRQA of Third party agreements
2.4 - Information - Disclosure of third party services

2.5 - Pre-enrolment materials - Disclosure of third party services

2.6 - Changes to third party services

2.7 — Complaints - Third party services

2.8 — Appeals - Third party services

3. Trainer and assessor qualification (including individuals
working under the supervision of a trainer

3.1 — Vocational and Industry skill requirements

3.2 — Training and Assessment (TAE) skill requirements

3.3 — Assessment only skill requirements

3.4 - Supervision arrangement requirements

3.5 — Trainer under supervision skill requirements

4. Delivery of training and assessment services

4.1 - Training and assessment practices

4.2 — Amount of training

4.3 - TAE - Independent validation of assessment system, tools,
processes and outcomes

4.4 - TAE - Trainer and Assessor skills (1 January 2016 to 31
December 2016)

4.5 - TAE - Trainer and Assessor skills (1 January 2017 onwards)

> X
> IX
x x| x | X > [>x |X XX X X X X [X X XX X X

4.6 - TAE - Trainer under supervision requirements
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B victoran Registration & AQTF Essential Conditions and Standards for Continuing

’ Qualifications Authority Registration & VRQA Guidelines for VET Providers -
Audit Report
Audit Date: 5 & 6 December 2018 RTO: Northern College of the Arts and Technology
4.7 - TAE - Registration requirements X
5. Annual Declaration of Compliance —
5.1 - Annual Declaration of Compliance X

Summary of Non-Compliance*

GF.4.1.1
The RTO has not shown how the amount of training provided for the Qualifications has been determined in
order to meet the requirements of the training product or the needs of the learner cohort.

GF.4.1.2
Some training and assessment practices are not designed to meet the needs of the cohort of learners and
enable them to meet the requirements for each unit of competency.

GF.4.2.1

The RTO has not shown how the amount of training provided for these Qualifications provides students with
sufficient opportunity to practice and apply the skills and knowledge requirements of the training in the
different contexts they would experience in the workplace.

Strengths

4 GF = Guideline Finding. Finding references are aligned fo the Detailed Findings section of this report.
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